
Volunteer Handbook 
Serving Our Savior (S.O.S.)  

                           Serving Together. Offering Our Gifts. Strengthening Our Community.                         rev.7.29.26 
 

 

 
 

 

 
 
 
 

 
 
 
 
 

Our Savior Lutheran School   |   5843 Fourth Avenue South, St. Petersburg, FL 33707                      1 



Volunteer Handbook 
Serving Our Savior (S.O.S.)  

                           Serving Together. Offering Our Gifts. Strengthening Our Community.                         rev.7.29.26 
 

 

 
 

 
Table of Contents 

Introduction……………………………………………………………………………………………
…………………..page 3 

1.​ Welcome 
2.​ Philosophy of Parent Partnership 
3.​ Every Act of Service Counts 
4.​ Core Values 
5.​ The S.O.S. Promise 

 
Part I – Serving Our Savior (S.O.S.) Parent Participation 
Program………………………………page 4 

6.​ Purpose 
7.​ Family Service Commitment 
8.​ Recording Service Hours 
9.​ S.O.S. Service 

Opportunities………………………………..………………………………………………………………………..
page 5 

 
Part II – Volunteer 
Guidelines……………………………………………………………………………………..page 6 

10.​Volunteer Orientation & Training 
11.​Volunteer Expectations 
12.​Student Supervision & Safety 
13.​Child 

Protection……………………………………………………………………………………………………………
……………..page 7 

14.​Confidentiality 
15.​Christian Conduct 
16.​Communication 
17.​Stewardship of School 

Property……………………………………………………………………………………………………page 8 
18.​Safety & Emergency Procedures 

 
Part III – Volunteer Agreement & 
Acknowledgment…………………………………..….Signature Page 

19.​Volunteer Commitment 
20.​Volunteer Signature 
21.​School Approval 

 
 

 
Our Savior Lutheran School   |   5843 Fourth Avenue South, St. Petersburg, FL 33707                      2 



Volunteer Handbook 
Serving Our Savior (S.O.S.)  

                           Serving Together. Offering Our Gifts. Strengthening Our Community.                         rev.7.29.26 
 

 

 
 
 
 
 
 
 
 

Introduction 
1. Welcome 
Welcome to the Serving Our Savior (S.O.S.) Volunteer Handbook. Thank you for your willingness to share your 
time, talents, and gifts with Our Savior Lutheran Church & School. Volunteers are an essential part of our 
Christ-centered community, helping create meaningful experiences for our students while supporting the mission 
and ministry of our school. Whether you serve in the classroom, at school events, behind the scenes, or through 
special projects, your partnership makes a lasting difference. 

 
2. Philosophy of Parent Partnership 
At Our Savior Lutheran Church & School, we believe that education is most effective when the school and home 
work together. Parents are a child's first and most influential teachers, and our faculty and staff are honored to 
partner with families in nurturing students academically, spiritually, socially, and emotionally. 
Volunteering is one meaningful way families actively participate in the life of our school. By serving alongside 
teachers, staff, and fellow families, we strengthen relationships, model servant leadership, and create a vibrant 
Christ-centered community where students thrive. Together, we help every child grow in faith, character, and 
academic excellence. 

 
3. Every Act of Service Counts 
Every volunteer, every project, and every hour of service contributes to the ministry of Our Savior Lutheran Church 
& School. 
Whether greeting families, preparing classroom materials, coaching a team, chaperoning a field trip, organizing an 
event, or assisting behind the scenes, every act of service counts. Each contribution helps create an environment 
where students can know Christ, strive for excellence, live love, and share God's Word. 
The Serving Our Savior (S.O.S.) Parent Participation Program is more than a service-hour requirement—it is an 
opportunity to use the gifts God has entrusted to each of us to serve others and strengthen our school community. 

 
4. Our Core Values 
The Serving Our Savior (S.O.S.) Volunteer Program reflects the mission and core values of Our Savior Lutheran 
Church & School. 
✝ One Christ-Centered Community - We build meaningful relationships by serving alongside one another with 
Christ at the center of all we do. 
⭐ Striving for Excellence -  We offer our best through dependable service, responsible stewardship, and a 
commitment to supporting students, teachers, and school programs. 
❤️ Living Love - We demonstrate Christ's love through kindness, encouragement, compassion, and joyful service to 
others. 
📖 Sharing God's Word - We reflect the love of Jesus through our actions, words, and attitudes, serving as 
ambassadors of Christ in our school and community. 
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5. Our S.O.S. Promise 
Serving Together. Offering Our Gifts. Strengthening Our Community. 
Together, through faithful service and partnership, we help fulfill the mission of Our Savior Lutheran Church & 
School by equipping students to strive for excellence, live love, and share God's Word. 

 
 

 
Part I – Serving Our Savior (S.O.S.) Parent Participation Program 

 
6. Purpose 
The Serving Our Savior (S.O.S.) Parent Participation Program provides families with meaningful opportunities 
to partner with Our Savior Lutheran Church & School through service. By sharing their God-given time, talents, and 
gifts, volunteers strengthen our Christ-centered community while supporting the academic, spiritual, and 
extracurricular experiences of our students. 
The S.O.S. Program reflects our belief that education is most effective when school and home work together. 
Through serving together, families help create a welcoming, safe, and engaging environment where students grow 
in faith, character, knowledge, and service. 
Every act of service—whether in the classroom, at school events, through athletics, or behind the scenes—helps 
advance the mission of Our Savior Lutheran Church & School by equipping students to strive for excellence, live 
love, and share God's Word. 

 
7. Family Service Commitment 
Each school family is expected to complete 10 S.O.S. Service Hours during each school year. 
To encourage consistent participation throughout the year: 

●​ 5 service hours should be completed by 
December 15. 

●​ The remaining 5 service hours should be 
completed by May 15. 

Service hours may be completed by: 
●​ A parent or guardian 
●​ A grandparent 

●​ A high school or college-aged child within the 
family 

 

Families who are unable to complete the required service hours will be billed $50 per unserved hour in 
accordance with the school's tuition agreement. 
Our goal is not simply to fulfill a service requirement, but to encourage every family to actively participate in the life 
and ministry of Our Savior Lutheran Church & School. 

 
8. Recording S.O.S. Service Hours 
Families are responsible for recording completed S.O.S. Service Hours through the FACTS Family Portal. Service 
hours are credited only after they have been reviewed and approved by the school. 
 
Recording Your Service Hours 
After completing your volunteer service: 

1.​ Visit osls.net. 
2.​ Select Parents, then choose 

Family Portal. 

3.​ Log in using your username 
(or email) and district code 
OSL-FL. 

4.​ Select Family, then Family 
Home. 
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5.​ Verify your name is selected 
above the Service Hours 
section. 

6.​ Click Add. 

7.​ Enter: 1) Date of service, 2) Number of hours served, and 3) Description of the volunteer activity 
8.​ Complete the Verified By field with the name, email address, or phone number of the teacher, coach, staff 

member, event coordinator, or supervisor who can verify your service. 
9.​ Click Save. 

 
Important: S.O.S. Service Hours must be entered into the FACTS Family Portal and approved by the school to 
receive credit. Hours that are not submitted and approved cannot be applied toward your family's annual service 
commitment. 

9. S.O.S. Service Opportunities 
There are many ways for families to serve throughout the school year. Whether serving directly with students, 
supporting school programs, assisting at events, or helping behind the scenes, every volunteer contributes to the 
ministry of Our Savior Lutheran Church & School. 
 
Some volunteer opportunities require a current background screening based on the nature of the assignment 
and the level of student interaction. Contact the school office on how to get a current background screening. 
 
Student Support (Background Screening Required) 

●​ Classroom Assistance 
●​ Field Trips 
●​ Guest Reader or 

Classroom Presenter 
●​ Classroom Parties 

●​ Teacher Projects 
●​ Lunchroom Support 
●​ Accelerated Reader 
●​ Field Days 

●​ Athletics 
●​ Library Support 
●​ Technology Support 

 
School Support 

●​ Campus Workdays 
●​ Office Assistance 

●​ Maintenance Projects 
●​ Collection Programs 

 
Parent-Teacher Fellowship (PTF) 

●​ Room Parent 
●​ PTF Officer 
●​ Auction 

●​ Fundraisers 
●​ Family Events 
●​ Dine Out Night Greeter 

●​ Teacher Appreciation 
Events 

 
Behind-the-Scenes Service 

●​ Classroom Preparation 
●​ Cutting, Laminating, & 

Assembly Projects 
●​ Bulletin Boards & Displays 
●​ Supply Organization 
●​ Sewing & Craft Projects 
●​ Event Planning & 

Coordination 

●​ Marketing, Photography, & 
Graphic Design 

●​ Fundraiser Preparation 
●​ Thank-You Notes & 

Correspondence 
●​ Church & School Ministry 

Support 
●​ Uniform & Spirit Wear Care 

●​ Inventory & Organization 
●​ Library Projects 
●​ Learning Materials & 

Educational Games 
●​ Event Setup & Cleanup 

 
Finding Your Place to Serve 
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Every family has unique gifts to share, and there is a place for everyone to serve at Our Savior Lutheran Church & 
School. Whether you work directly with students or support behind the scenes, your service makes a difference. 
 
If you're unsure where to serve, contact your child's teacher, the school office, the Parent-Teacher Fellowship (PTF), 
the Athletic Director, or an event coordinator. We are happy to help you find an opportunity that fits your interests 
and availability. Every act of service counts. Thank you for partnering with us as we serve with joyful hearts and 
strengthen our Christ-centered community. 
 
 
 
 

Part II – Volunteer Guidelines 
 

10. Volunteer Orientation & Training 
To provide a safe and successful volunteer experience, all volunteers are required to review these Volunteer 
Guidelines and complete a Volunteer Acknowledgment Form before beginning service. 
 
By signing the acknowledgment, volunteers confirm they have read, understand, and agree to follow the policies 
and procedures outlined in this handbook, including: 

●​ School mission and core values 
●​ Volunteer expectations 
●​ Child protection policies 
●​ Student supervision procedures 

●​ Confidentiality requirements 
●​ Emergency procedures 
●​ Christian conduct 
●​ Campus security procedures 
●​ S.O.S. Volunteer Program guidelines 

Role-Specific Training 
Volunteers serving in specialized or ongoing roles may receive additional instructions or guidance specific to their 
responsibilities before serving. This may include procedures for classroom volunteers, room parents, field trips, 
athletics, overnight trips, the lunch program, library services, technology support, and Parent-Teacher Fellowship 
leadership. 
 
The school reserves the right to require additional orientation or training for any volunteer role as deemed 
necessary. 

 

 
11. Volunteer Expectations 
Volunteers represent Our Savior Lutheran Church & School while serving on campus and at school-sponsored 
activities. Volunteers are expected to: 

●​ Complete required background screening if 18 
years of age or older. 

●​ Sign in at the school office, wear a visitor badge, 
and sign out before leaving campus. 

●​ Follow the direction of teachers, administrators, 
coaches, and staff. 

●​ Attend required orientation or role-specific 
training. 

●​ Wear appropriate, modest clothing suitable for 
working around children. 

●​ Keep cell phones silenced and stored away 
unless authorized for volunteer duties. 

●​ Respect classroom routines and avoid 
interrupting instruction unless requested. 

●​ Use school equipment, technology, and materials 
only with staff approval. 

●​ Understand that volunteer assignments may 
change based on school needs. 
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12. Student Supervision & Safety 
Student safety is always the highest priority. Volunteers will: 

●​ Supervise students only under the direction of 
school personnel. 

●​ Pick up students only from locations approved 
by the supervising staff member. 

●​ Personally escort students to their designated 
destination. 

●​ Transfer responsibility directly from one 
approved adult to another approved adult. 

●​ Never release a student unless directed by school 
personnel. 

●​ Never leave students unattended. 
●​ Redirect minor unsafe behavior when 

appropriate and immediately notify the 
supervising teacher of ongoing concerns. 

●​ Report accidents, injuries, illness, suspicious 
behavior, or unusual incidents immediately. 

●​ Follow all campus visitor and security 
procedures. 

●​ Check in at the school office. 

 
13. Child Protection 
Our Savior Lutheran Church & School is committed to protecting every child entrusted to our care. 
Volunteers will never: 

●​ Be alone with a student in an unsupervised area. 
●​ Administer medication. 
●​ Assist with personal care unless directed by staff. 
●​ Use physical discipline, ridicule, intimidation, or 

harsh language. 
●​ Communicate privately with students through 

personal texts, email, or social media. 

●​ Exchange personal contact information with 
students. 

●​ Play explicit music or videos when working with 
children. 

●​ Give gifts or money to individual students 
without prior administrative approval. 

Any suspected abuse, neglect, inappropriate conduct, or situation placing a child at risk must immediately be 
reported to school administration. 

 

14. Confidentiality 
Volunteers may become aware of confidential information regarding students, families, or staff. Volunteers agree 
to: 

●​ Maintain the confidentiality of all student, family, and staff information. 
●​ Never discuss student behavior, academic performance, medical information, or family matters outside the 

school. 
●​ Never post photographs, videos, or identifying student information without school authorization. 
●​ Direct parent questions regarding students or school policies to the appropriate teacher or administrator. 

Confidentiality continues after volunteer service has ended. 
 

15. Christian Conduct 
Our Savior Lutheran School   |   5843 Fourth Avenue South, St. Petersburg, FL 33707                      7 



Volunteer Handbook 
Serving Our Savior (S.O.S.)  

                           Serving Together. Offering Our Gifts. Strengthening Our Community.                         rev.7.29.26 
 

 

Volunteers represent both Christ and Our Savior Lutheran Church & School. Volunteers demonstrate Christian 
conduct by showing: 

●​ Love and compassion 
●​ Respect for others 
●​ Integrity and honesty 

●​ Patience and encouragement 
●​ Positive attitudes 
●​ Cooperation with school staff 
●​ Christ-like words and actions 

 

 
 
 
16. Communication 
Positive communication strengthens our school-family partnership. Volunteers are expected to: 

●​ Communicate respectfully with students, 
parents, staff, and other volunteers. 

●​ Follow the school's chain of communication. 
●​ Direct concerns to the supervising teacher or 

administrator. 

●​ Never discuss concerns in front of students or 
other families. 

●​ Support school staff publicly while addressing 
concerns privately 

 
17. Stewardship of School Property 
God has entrusted us with the facilities and resources of Our Savior Lutheran Church & School. Volunteers 
demonstrate good stewardship by: 

●​ Leaving classrooms and work areas clean and 
organized. 

●​ Returning furniture and equipment to their 
proper locations. 

●​ Returning van keys to the school office. 

●​ Returning borrowed materials promptly. 
●​ Caring for school equipment and technology. 
●​ Cleaning school vans after approved use. 
●​ Reporting damaged equipment or facility 

concerns. 
 

18. Safety & Emergency Procedures 
Volunteers help maintain a safe learning environment by: 

●​ Becoming familiar with emergency exits and 
evacuation routes. 

●​ Following staff directions during emergencies. 
●​ Reporting safety concerns immediately. 
●​ Never entering restricted areas without 

authorization. 

●​ Following all school security procedures. 
●​ Knowing the school location and phone number: 

Our Savior Lutheran Church & School​
 5843 4th Avenue South​
 St. Petersburg, FL 33707​
 (727) 344-1026 
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PART III — VOLUNTEER AGREEMENT & ACKNOWLEDGMENT 

Thank you for serving at Our Savior Lutheran Church & School. Your willingness to share your time and talents 
strengthens our Christ-centered community and supports the mission of our school. 

I acknowledge that I have read and understand the Serving Our Savior (S.O.S.) Volunteer Handbook, including 
the volunteer expectations, orientation requirements, confidentiality standards, child protection policies, student 
supervision procedures, safety expectations, and standards of Christian conduct. 

I agree to follow all school policies, procedures, and directions provided by school personnel while serving at Our 
Savior Lutheran Church & School. I understand that volunteer privileges may be suspended or revoked if these 
expectations are not followed. 

By signing below, I affirm my commitment to helping maintain a safe, respectful, and Christ-centered environment 
for every child. 

 

Volunteer First and Last Name (Printed): ____________________________________________________ 

Volunteer Signature: ___________________________________________________________________________ 

Date: ______________________ 

Phone: ____________________________________    

Email: _____________________________________ 

 

 

 

 

School Use Only 

Background Screening Completed:           ☐ Yes  ☐ No  ☐ Not Required, Explain ______________________________ 

Date Approved: ________________________________ 

Approved By: 

Employee First and Last Name (Printed): ____________________________________________________ 

 Employee Signature: ___________________________________________________________________________ 
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